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NATIONAL HUMAN RIGHTS
INSTITUTIONS

History, Principles, Roles and Responsibilities
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https://www.ohchr.org/Documents/Publications/PTS-4Rev1-NHRI_ch.pdf
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Key outputs in 2018-19

Public presence

National
Information
Service

Reports and
resources

* 6 major events

e 138 web news stories
* 653 media enquiries
e 386 interviews

e 8 opinion pieces

Answered 13,989 enquiries from people seeking
information about discrimination and human rights

® 26 research/investigation reports/papers
* 11 information resources/guidelines

¢ 1 school teaching packages

¢ 3 training resources



Human rights
education and
training

Legal
expertise and
investigation

Digital
engagement

e 10 information sessions reaching over
290 attendees

e 30 interactive training workshops with
727 participants

e 39 submissions to public inquiries with 10
appearances at public hearings
e 3 interventions in Court proceedings

e 82 Youtube videos

® 9,999,096 page views

e 5,744,534 website visits

e 120,089 Facebook likes

e 131,327 Twitter followers




Chart 1: Complaints received by Act

Australian Human Rights Commission
2018-19 Complaint statistics

Disability Discrimination Act

Sex Discrimination Act

Racial Discrimination Act

Age Discrimination Act

Australian Human Rights Commission Act

44%
25%
16%
7%
8%

m Disability Discrimination Act

M Sex Discrimination Act

™ Racial Discrimination Act

' Age Discrimination Act

M Australian Human Rights

Commission Act

2014-15 | 2015-16 | 2016-17 | 2017-18 | 2018-19
740 750 755 869 891
453 409 465 552 520
561 429 409 290 332
149 152 154 172 137
485 273 156 163 157

2,388 2,013 1,939 2,046 2,037
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THE DANISH
INSTITUTE FOR
HUMAN RIGHTS

LESSONS FROM
RESEARCH
ON NATIONAL

HUMAN RIGHTS
INSTITUTIONS

A DESK REVIEW ON FINDINGS
RELATED TO NHRI EFFECTIVENESS

STEVEN L.B. JENSEN

2018
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2.

. BrakSheR TR,
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KR AT 89 1E & % Public
Legitimacy

%/ & 32 % 25 The Complaint-
handling role

. B 3% National inquiries

(including the mandate to
investigate and publish reports)
FEARIR 5 B 1F
a4 4 £k 2% 3t Formal institutional
safeguards (to protect the NHRI
against external pressures or
threats)



SN IETEEME Public Legitimacy as

a Marker for Effectiveness

e accountability and independence of an NHRI
o % .38 JF kB E “excessive legalism” vs. educational and
promotional functions
o 5 JE X FATE) “the adequacy of an NHRI’s attention to
popular agency”
o R_JE K, [ & = operations of the NHRIs reflect a connection
to the ‘voices of suffering’

e “remain relevant” & ¥ & &3 4@

* Popular legitimization = Credibility = Augmenting
capacity to persuade and pressure governments =
NHRI effectiveness
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1ER L NHRI Complaint-handling —
An Opportunity for Effectiveness

* The complaint-handling role of NHRIs appears to be
one of the most important functions regarding an
institution’s effectiveness.

© KGEFAMEE, 55k ARG RKEMEAEZ If an NHRI
has a mandate for complaint handling there is a risk of
over-emphasizing individual complaints, maybe being
overwhelmed by these given capacity constraints, and
not building a more systematic and strategic approach

c FIAMBERE AL HRIRZRE, FAAIHES ERGE Using
the complaints to identify issues linked to systemic

human rights violations and initiate efforts to address a
number of these
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5% 5 A @i G MM National Inquiries:
Vlethodology to Enhance Effectiveness

* 3 elements which characterize the inquiries that NHRIs

1.

have
157

conducted effectively.
£\ A public process (focusing both on

sta

keholder involvement and awareness raising of

the general population)

F =R N Z 5l Relational (dialogue is central
and seeks input from all stakeholders, including
perpetrators and victims of violations)

VLS5 £ H 1% Change-oriented (addressing systemic
causes of violations and promoting the
internalization of human rights)
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Conducting a National Inquiry

into Systemic Patterns of
Human Rights Violation
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A Manual for National Human Rights Institutions




Hidden in
plain sight

Inquiry into

disability-related

harassment

Human Rights

© Equality and Human Rights Commission
August 2011




Figure 1: Emotional impact of crimes (percentage of incidents)

60% » Incidents of crime
experienced by disabled
50% people that are
A% impairment-related
40% Incidents of crime
experienced by disabled
30% people that are not
impairment-related
21% 10%
20% - 940 Incidents of crime
15% 15% experienced by non-
disabled people
20% - — peop
0%
Loss of confidence/ Fear

feeling vulnerable

Source: Equality and Human Rights Commission, 2011, Disabled people’s experiences
and concerns about crime: Analysis of the British Crime Survey 2007-08, 2008-09 and
2009-10. Equality and Human Rights Commission Research Briefing.
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2015 Thematic: Uncomfortable Truths 1215 |

UNCOMFORTABLE TRUTHS:
PROTECTING THE INDEPENDENCE OF NATIONAL HUMAN
RIGHTS INSTITUTIONS TO INQUIRE

UNSW Law Journal Volume 38(3)
MEG BRODIE"

Australian
Human Rights
Commission

The Forgotten Children

National Inquiry into Children
in Immigration Detention

Bringing them home

AR 1997
BUR B 2008
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